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DIVISION 8. SPECIAL BUSINESS REGULATIONS [18400 - 22949.92.2]  ( Division 8 added by Stats. 1941, Ch. 44. )
CHAPTER 3.1. Household Movers Act [19225 - 19294]  ( Chapter 3.1 added by Stats. 2017, Ch. 421, Sec. 8. )

ARTICLE 2. Regulation of Household Movers [19235 - 19247]  ( Article 2 added by Stats. 2017, Ch. 421, Sec. 8. )

  A household mover shall not engage in the business of transportation of used household goods and personal effects for
compensation by motor vehicle over any public highway in this state, except in accordance with the provisions of this chapter, which
is enacted under the power of the state to regulate the use of public highways.

(Added by Stats. 2017, Ch. 421, Sec. 8. (SB 19) Effective January 1, 2018.)

  (a) Each household mover shall display on each vehicle operated by it an identification symbol in the form and in
accordance with rules and regulations prescribed by the bureau. The identifying symbols displayed by household movers subject to
the Interstate Commerce Commission Order Ex Parte No. MC-41, Identification of Motor Carrier Vehicles, November 17, 1954,

effective January 3, 1955, shall serve in lieu of the display requirements of this section, if the identifying symbols have been
recorded by the household mover with the bureau.

(b) For motor vehicles first registered in this state on or after January 1, 1985, the identifying symbol shall be displayed on both the
left and right doors of the cab of the vehicle.

(Added by Stats. 2017, Ch. 421, Sec. 8. (SB 19) Effective January 1, 2018.)

  (a) A household mover shall not engage, or attempt to engage, in the business of the transportation of used household
goods and personal effects by motor vehicle over any public highway in this state, including by any means or media, advertising,
soliciting, offering, arranging as a broker, or entering into an agreement regarding the transportation of used household goods and
personal effects, unless both of the following are satisfied:

(1) For transportation of household goods and personal effects within this state, there is in force a permit issued by the bureau
authorizing those operations. Permits issued by the Public Utilities Commission pursuant to the former Chapter 7 (commencing
with Section 5101) of Division 2 of the Public Utilities Code, that are valid and effective on the operative date of this chapter, shall
remain in effect, subject to this chapter, for a period of not more than two years after the operative date of this chapter, or until the
time the bureau issues, reissues, renews, suspends, revokes, or otherwise alters or amends the permit, whichever occurs earlier.

(2) (A) For transportation of household goods and personal effects from this state to another state or from another state to this
state, there is in force a valid operating authority issued by the Federal Motor Carrier Safety Administration.

(B) An applicant whose principal place of business is not in this state shall not be required to meet the residency requirements
pursuant to Section 19239 and shall file with the bureau its designation of persons upon whom court or agency process may
be served in this state that the household mover made pursuant to Part 366 of Title 49 of the Code of Federal Regulations.

(C) If the applicant only conducts interstate household moves, the applicant shall not be required to take the examination
pursuant to Section 19239 and shall file an affidavit with the bureau stating it shall not conduct any intrastate household moves

in this state.

(b) A household mover that engages, or attempts to engage, in the business of the transportation of used household goods and
personal effects in violation of subdivision (a) shall not enforce any security interest or bring or maintain any action in law or equity to
recover any money or property or obtain any other relief from any consignor, consignee, or owner of household goods or personal
effects in connection with an agreement to transport, or the transportation of, household goods and personal effects or any related

Home Bill Information California Law Publications Other Resources My Subscriptions My Favorites

javascript:submitCodesValues('19235.','10.10.2','2017','421','8', 'id_7b63e2b5-e682-11e7-99d3-2f570f4f10eb')
javascript:submitCodesValues('19236.','10.10.2','2017','421','8', 'id_7b6409c7-e682-11e7-99d3-2f570f4f10eb')
javascript:submitCodesValues('19237.','10.10.2','2024','481','23', 'id_63d6bb84-b8d0-11ef-87f5-6bbf55a2195e')
https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?lawCode=BPC&division=8.&title=&part=&chapter=3.1.&article=2.&goUp=Y


19238.

19239.

services. A person who utilizes the services of a household mover operating in violation of subdivision (a) may bring an action in any
court of competent jurisdiction in this state to recover all compensation paid to that household mover.

(c) The operation of a motor vehicle used in the business of transporting household goods and personal effects by a household
mover that does not possess a valid permit or operating authority, as required by subdivision (a), constitutes a public nuisance. Any
peace officer, as defined in Chapter 4.5 (commencing with Section 830) of Title 3 of Part 2 of the Penal Code, may remove any

motor vehicle located within the territorial limits in which the officer may act, when the vehicle is found upon a highway and is being
used in a manner constituting a public nuisance. At the request of the bureau, the Attorney General, or a district attorney, city
attorney, or county counsel, the law enforcement agency may impound the vehicle for a period not to exceed 72 hours to enable the
requesting agency to abate the public nuisance, to obtain an order from the superior court of the county in which the vehicle has
been impounded to prevent the use of the motor vehicle in violation of law, and to obtain any other remedy available under law as
permitted by Section 19282.

(d) Any person having possession or control of used household goods or personal effects, who knows, or through the exercise of
reasonable care should know, that a household mover transported those household goods or personal effects in violation of
subdivision (a), shall release the household goods and personal effects to the consignor or consignee, as defined in Section 19245,
upon the request of the consignor or consignee. If that person fails to release the household goods and personal effects, any peace
officer, as defined in subdivision (c), may take custody of the household goods and personal effects and release them to the
consignor or consignee.

(e) The bureau shall identify household movers that are authorized to conduct intrastate and interstate moves in the state on its
internet website.

(Amended by Stats. 2024, Ch. 481, Sec. 23. (SB 1451) Effective January 1, 2025.)

  (a) To obtain an original permit, an applicant shall submit to the bureau an application in writing, on a form containing
information prescribed by the bureau, which is verified under oath, and accompanied by proof of service upon those interested
parties, as required by the bureau. The bureau shall require the applicant to attest in the application to facts demonstrating that the
applicant is not barred by law or court order from acting as a household mover.

(b) The application shall be accompanied by the fee fixed pursuant to this chapter.

(Added by Stats. 2017, Ch. 421, Sec. 8. (SB 19) Effective January 1, 2018.)

  (a) Before a permit is issued, the bureau shall require the applicant to establish ability and reasonable financial responsibility
to initiate the proposed operations. The bureau shall require the applicant to establish their knowledge and ability to engage in
business as a household mover by examination. The examination may be written or oral, or in the form of a demonstration of skill, or
any combination of these, and any investigation of character, experience, and any tests of technical knowledge and manual skill that
the bureau determines to be appropriate may be employed. In any examination, the qualification of the applicant shall be determined
by an appraisal made by a member of the bureau’s staff. The criteria used by the bureau staff in making the required appraisal to
determine whether the applicant has met the qualifications shall be established by the bureau by rule or regulation, in accordance
with the provisions of Chapter 3.5 (commencing with Section 11340) of Part 1 of Division 3 of Title 2 of the Government Code. An
applicant who has been determined to be unqualified may establish their qualifications through a subsequent examination, but no
subsequent examination shall be taken prior to 30 days from the date when the applicant was found to be unqualified. If the staff
member determines that the applicant is not qualified and denies the application, the bureau shall notify the applicant in writing.
Within 30 days of service of the notice, the applicant may file a written request with the bureau for a hearing on the denial. Upon
receipt of a timely filed request, the bureau shall request that the matter be set for a hearing. The hearing shall be conducted in
accordance with Chapter 5 (commencing with Section 11500) of Part 1 of Division 3 of Title 2 of the Government Code, and the
director shall have all the powers granted therein. If the staff member determines that the applicant is qualified, the bureau may
issue a permit without a hearing.

(b) An applicant may qualify in one of the following ways:

(1) If an individual, they may qualify by personal examination or by examination of their responsible managing employee.

(2) If a partnership or corporation, or any other type of business organization, it may qualify by examination of the responsible
managing officer, an employee who works at least 32 hours per week, or a partner of the applicant firm.

(c) If the individual qualified by examination ceases to be connected with the permitholder, the permitholder shall notify the bureau in
writing within 30 days after the cessation. If notice is given, the permit shall remain in force a reasonable length of time in order that
another representative of the applicant may be qualified before the bureau. If the permitholder fails to notify the bureau of the
cessation within a 30-day period, at the end of that period the permit shall be automatically suspended.

(d) Each applicant for a permit shall electronically submit to the Department of Justice fingerprint images and related information
required by the Department of Justice for each owner, partner, officer, and director as a prerequisite to the issuance of a permit to
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19239.1.

operate as a household mover. The fingerprint images and related information shall be submitted for the purpose of obtaining
information as to the existence and content of a record of state or federal convictions and arrests, and information as to the
existence and content of a record of state or federal convictions and arrests for which the Department of Justice establishes that the
person is free on bail or on their own recognizance, pending trial or appeal.

(1) The Department of Justice shall provide a response to the bureau pursuant to paragraph (1) of subdivision (p) of Section

11105 of the Penal Code.

(2) The bureau shall request from the Department of Justice subsequent notification service, as provided pursuant to Section
11105.2 of the Penal Code, for applicants.

(3) The Department of Justice shall charge the applicant a fee sufficient to cover the reasonable cost of processing the requests
described in this subdivision.

(e) The bureau may require, as a precondition to the issuance of a permit, the procurement of a performance bond sufficient to
facilitate the collection of fines, penalties, and restitution related to enforcement actions that can be taken against the applicant.

(f) The bureau may refuse to issue a permit if it is shown that an applicant or an officer, director, partner, or associate of an applicant
has committed any act constituting dishonesty or fraud; committed any act that, if committed by a permitholder, would be grounds for
a suspension or revocation of the permit; misrepresented any material fact on the application; or, was convicted of an offense that is
substantially related to the qualifications, functions, or duties of the business or profession, except that if the bureau determines that
the applicant is otherwise suitable to be issued a permit, and granting the permit would not compromise public safety, the bureau
shall conduct a thorough review of the nature of the crime, conviction, circumstances, and evidence of rehabilitation of the applicant,
and shall evaluate the suitability of the applicant to be issued a permit based on the evidence found through the review.

(g) A permit shall not be issued unless it has been shown that the applicant meets one of the following residence requirements:

(1) For an individual, the applicant shall have resided in the State of California for not less than 90 days next preceding the filing of
the application.

(2) For a partnership, the partner having the largest percentage interest in the partnership shall have resided in the State of
California continuously for not less than 90 days next preceding the filing of the application.

(3) For a limited liability company or a corporation, the applicant shall be a domestic limited liability company or a domestic
corporation or shall be qualified to transact business in the State of California as a foreign limited liability company or a foreign
corporation at the time of filing the application.

(h) The bureau shall prescribe, amend, and repeal rules in accordance with law for the administration of this section.

(i) If the bureau denies an application, the bureau shall notify the applicant in writing. Within 30 days of service of the notice, the
applicant may file a written request with the bureau for a hearing on the denial. Upon receipt of a timely filed request, the bureau
shall request that the matter be set for hearing. The hearing shall be conducted in accordance with Chapter 5 (commencing with
Section 11500) of Part 1 of Division 3 of Title 2 of the Government Code, and the director shall have all the powers granted therein.

(Amended by Stats. 2023, Ch. 508, Sec. 44. (SB 814) Effective January 1, 2024.)

  (a) Except as provided for in subdivision (b), every household mover, as a condition precedent to the issuance,
reinstatement, reactivation, renewal, or continued maintenance of a permit, shall have on file with the bureau a current and valid
Certificate of Workers’ Compensation Insurance or Certification of Self-Insurance in the applicant’s or permitholder’s business name.
A Certificate of Workers’ Compensation Insurance shall be issued and filed, electronically or otherwise, by an insurer duly licensed to
write workers’ compensation insurance in this state. If reciprocity conditions exist, as provided in Section 3600.5 of the Labor Code,
the bureau shall require the information deemed necessary to ensure compliance with this section.

(b) This section does not apply to an applicant or permitholder who has no employees, provided that the applicant or permitholder
files a statement, under penalty of perjury, stating that, in its operations as a household mover, it does not employ any person in any
manner so as to become subject to the workers’ compensation laws of this state.

(c) The workers’ compensation coverage certified to under subdivision (a) shall be effective until canceled. Cancellation shall require
30 days’ advance notice. A workers’ compensation insurer shall also report to the bureau a permitholder whose workers’
compensation insurance policy is canceled by the insurer if all of the following conditions are met:

(1) The insurer has completed a premium audit or investigation.

(2) A material misrepresentation has been made by the insured that results in financial harm to the insurer.

(3) No reimbursement has been paid by the insured to the insurer.
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(d) If, after filing the statement described in subdivision (b), the household mover becomes subject to the workers’ compensation
laws of this state, the household mover shall promptly notify the bureau that the household mover is withdrawing its statement under
subdivision (b), and shall simultaneously file the certificate described in subdivision (a).

(e) The insurer, including the State Compensation Insurance Fund, shall report to the bureau the following information for any policy
required under this section: name, license number, policy number, and dates that coverage is scheduled to commence and lapse,

and cancellation date, if applicable.

(Added by Stats. 2017, Ch. 421, Sec. 8. (SB 19) Effective January 1, 2018.)

  (a) The bureau shall accept a certificate required by Section 19239.1 as of the effective date shown on the certificate, if the
certificate is received by the bureau within 90 days after that date, and shall reinstate the permit to which the certificate pertains, if
otherwise eligible, retroactive to the effective date of the certificate.

(b) Notwithstanding subdivision (a), the bureau shall accept the certificate as of the effective date shown on the certificate, even if
the certificate is not received by the bureau within 90 days after that date, upon a showing by the permitholder, on a form acceptable
to the bureau, that the failure to have a certificate on file was due to circumstances beyond the control of the permitholder. The
bureau shall reinstate the permit to which the certificate pertains, if otherwise eligible, retroactive to the effective date of the
certificate.

(Added by Stats. 2017, Ch. 421, Sec. 8. (SB 19) Effective January 1, 2018.)

  The bureau shall not issue or authorize the transfer of any permit under this chapter to any person or corporation against
whom a final judgment has been entered and whose name has been transmitted to the bureau pursuant to Section 3716.4 of the
Labor Code, unless that judgment has been satisfied or has been discharged in accordance with the bankruptcy laws of the United
States.

(Added by Stats. 2017, Ch. 421, Sec. 8. (SB 19) Effective January 1, 2018.)

  (a) The failure of a permitholder to obtain or maintain workers’ compensation insurance coverage, if required under this
chapter, shall result in the suspension of the permit by operation of law in accordance with the provisions of this section, but this
suspension shall not affect, alter, or limit the status of the permitholder as an employer for purposes of Section 3716 of the Labor
Code.

(b) The permit suspension imposed by this section is effective upon the earlier of either of the following:

(1) On the date that the relevant workers’ compensation insurance coverage lapses.

(2) On the date that workers’ compensation coverage is required to be obtained.

(c) A permitholder who is subject to suspension under paragraph (1) of subdivision (b) shall be provided a notice by the bureau that
includes all of the following:

(1) The reason for the permit suspension and the effective date.

(2) A statement informing the permitholder that a pending suspension will be posted to the permit record for not more than 45 days
prior to the posting of any permit suspension periods required under this article.

(3) The procedures required to reinstate the permit.

(d) Reinstatement may be made at any time following the suspension by showing proof of compliance as specified in Sections
19239.1 and 19239.3.

(e) With respect to an unpermitted individual acting in the capacity of a household mover who is not exempt from the provisions of
this chapter, a citation may be issued by the bureau for failure to comply with this article and to maintain workers’ compensation
insurance.

(Added by Stats. 2017, Ch. 421, Sec. 8. (SB 19) Effective January 1, 2018.)

  (a) Each original application for issuance of a permit under this chapter shall be accompanied by a fee of five hundred
dollars ($500). The holder of a permit issued by the Public Utilities Commission pursuant to former Chapter 7 (commencing with
Section 5101) of Division 2 of the Public Utilities Code that is valid and effective as of July 1, 2018, shall not be required to submit a
new application fee until the time the permitholder submits a new application.

(b) An application for transfer of a permit shall be accompanied by a fee of one hundred fifty dollars ($150).
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(c) The fees described in this section shall be superseded by the fees adopted by the bureau on or before January 1, 2023, pursuant
to Section 19288.

(d) All fees paid to the bureau under this chapter shall be deposited in the fund.

(Added by Stats. 2017, Ch. 421, Sec. 8. (SB 19) Effective January 1, 2018.)

  (a) A household mover, under its permit, may also transport used office, store, and institution furniture and fixtures. The
bureau shall not regulate the service, routes, or prices charged for the transportation of used office, store, and institution furniture
and fixtures by a household mover. The bureau shall do nothing under this section that is in conflict with federal law as contained in
Section 14501 of Title 49 of the United States Code.

(b) If a household mover elects to transport used office, store, and institution furniture and fixtures under its household mover permit,
all of the following apply:

(1) A permit is not needed from the Department of Motor Vehicles under the Motor Carriers of Property Permit Act (Division 14.85
(commencing with Section 34600) of the Vehicle Code) to conduct that transportation.

(2) The transportation is subject to the bureau’s safety and insurance requirements, except that the cargo insurance requirements
of subdivision (c) of Section 19248 shall not apply.

(3) The household mover shall pay the applicable fees specified in this chapter.

(c) To exercise the election pursuant to this section, a household mover shall notify the bureau of the election or the revocation of
that election by filing a notice with the bureau in the manner and on the form prescribed by the bureau. If a household mover does
not elect to be subject to the provisions of this section or revokes a prior election to do so, the household mover shall comply with
the provisions of the Motor Carriers of Property Permit Act when transporting used office, store, and institution furniture and fixtures.

(Added by Stats. 2017, Ch. 421, Sec. 8. (SB 19) Effective January 1, 2018.)

  The bureau shall establish rules and regulations governing the notification to shippers of any delay in the delivery of goods
beyond the date agreed to by the household mover and the shipper, if any, at the time the service was undertaken. All household
movers shall observe such rules and regulations and the failure to do so is unlawful.

(Added by Stats. 2017, Ch. 421, Sec. 8. (SB 19) Effective January 1, 2018.)

  (a) The bureau may establish rules for the performance of any service of the character furnished or supplied by household
movers. Every household mover shall observe these rules. Failure to do so is unlawful. A violation of the chapter or the bureau’s
rules may be grounds for discipline.

(b) The bureau shall establish rules to authorize an electronic form of documents required by this chapter, consistent with the
purpose of the document and if the household mover and the customer agree to the use of an electronic form.

(Added by Stats. 2017, Ch. 421, Sec. 8. (SB 19) Effective January 1, 2018.)

  It is unlawful for the owner of a household mover motor vehicle employing or otherwise directing the driver of the vehicle to
permit the operation of the vehicle upon any public highway for compensation without first having obtained from the bureau a permit
pursuant to this chapter or without first having complied with the vehicle identification requirements of Section 19236 or with the
accident liability protection requirements of Section 19248.

(Added by Stats. 2017, Ch. 421, Sec. 8. (SB 19) Effective January 1, 2018.)

  (a) Except as provided in Section 19237, a household mover in compliance with this chapter has a carrier’s lien on used
household goods and personal effects to secure payment of the amount specified in subdivision (b) for transportation and additional
services ordered by the consignor. A carrier’s lien does not attach to food, medicine, or medical devices, items used to treat or assist
an individual with a disability, or items used for the care of a minor child.

(b) (1) The amount secured by the carrier’s lien is the maximum total dollar amount for the transportation of the household goods
and personal effects and any additional services, including any bona fide change order permitted under the rules and regulations
administered by the bureau, that is set forth clearly and conspicuously in writing adjacent to the space reserved for the signature of
the consignor and that is agreed to by the consignor before any goods or personal effects are moved from their location or any
additional services are performed.

(2) The dollar amount for the transportation of household goods and personal effects and additional services shall not be
preprinted on any form, shall be just and reasonable, and shall be established in good faith by the household mover based on the
specific circumstances of the services to be performed.
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(c) Upon tender to the household mover of the amount specified in subdivision (b), the carrier’s lien is extinguished, and the
household mover shall release all household goods and personal effects to the consignee.

(d) A household mover may enforce the carrier’s lien on household goods and personal effects provided in this section except as to
any goods that the household mover voluntarily delivers or unjustifiably refuses to deliver. The carrier’s lien shall be enforced in the
manner provided in this section and Chapter 6 (commencing with Section 9601) of Division 9 of the Commercial Code for the

enforcement of a security interest in consumer goods in a consumer transaction. To the extent of any conflict between this section
and Chapter 6 (commencing with Section 9601) of Division 9 of the Commercial Code, this section shall prevail. Every act required
in connection with enforcing the carrier’s lien shall be performed in good faith and in a commercially reasonable manner.

(e) The household mover shall provide a notification of disposition at least 30 days prior to any disposition to each consignor and
consignee by personal delivery, or in the alternative, by first-class and certified mail, postage prepaid and return receipt requested, at
the address last known by the household mover and at the destination address, and by electronic mail if an electronic mail address
is known to the household mover. If any of the required recipients of notice are married to each other, and according to the
household mover’s records, reside at the same address, one notice addressed to both shall be sufficient. Within 14 days after a
disposition, the household mover shall provide to the consignors any surplus funds from the disposition and an accounting, without
charge, of the proceeds of the disposition.

(f) A person having possession or control of household goods or personal effects, who knows, or through the exercise of reasonable
care should know, that the household mover has been tendered the amount specified in subdivision (b), shall release the household
goods and personal effects to the consignor or consignee, upon the request of the consignor or consignee. If the person fails to
release the household goods and personal effects to the consignor or consignee, any peace officer, as defined in subdivision (c) of
Section 19237, may take custody of the household goods and personal effects and release them to the consignor or consignee.

(g) This section does not affect any rights, if any, of a household mover to claim additional amounts, on an unsecured basis, or of a
consignor or consignee to make or contest any claim, and tender of payment of the amount specified in subdivision (b) is not a
waiver of claims by the consignor or consignee.

(h) A person injured by a violation of this section may bring an action for the recovery of the greater of one thousand dollars ($1,000)
or actual damages, injunctive or other equitable relief, reasonable attorney’s fees and costs, and exemplary damages of not less

than three times the amount of actual damages for a willful violation.

(i) A waiver of this section shall be void and unenforceable.

(j) Notwithstanding any other law, this section exclusively establishes and provides for a carrier’s lien of a household mover on used
household goods and personal effects to secure payment for transportation and additional services ordered by the consignor.

(k) For purposes of this section, the following terms have the following meanings:

(1) “Consignor” means the person named in the bill of lading as the person from whom the household goods and personal effects
have been received for shipment and that person’s agent.

(2) “Consignee” means the person named in the bill of lading to whom or to whose order the household mover is required to make
delivery as provided in the bill of lading and that person’s agent.

(l) A document required by this section may be in an electronic form, if agreed upon by the household mover and the customer.

(Amended by Stats. 2018, Ch. 92, Sec. 14. (SB 1289) Effective January 1, 2019.)

  (a) For purposes of this section, the following terms have the following meanings:

(1) “Consignor” means the person named in the bill of lading as the person from whom the household goods and personal effects
have been received for shipment and that person’s agent.

(2) “Consignee” means the person named in the bill of lading to whom or to whose order the household mover is required to make
delivery as provided in the bill of lading and that person’s agent.

(b) Any household mover engaged in the business of transportation of used household goods and personal effects by motor vehicle
over any public highway in this state shall provide each consignor with a completed copy of the notice set forth in this section. The
notice shall be printed in at least 12-point type, except the title and first two paragraphs which shall be printed in boldface type, and
provided to each consignor at least three days prior to the date scheduled for the transportation of household goods or personal
effects. If the consignor requests services on a date that is less than three days before the scheduled date for transportation of the
household goods or personal effects, the household mover shall provide the notice as soon as practicable, but in no event may the

household mover commence any services until the consignor has signed and received a signed copy of the notice. The household
mover shall obtain sufficient information from the consignor to fill out the form and shall include the correct maximum amount and a
sufficient description of services that will be performed. The household mover shall retain a copy of the notice, signed by the
consignor, for at least three years from the date the notice was signed by the consignor.
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(c) Any waiver of the requirements of this section is void and unenforceable.

(d) For transportation services provided by a household mover, the “Not To Exceed” amount set forth in the notice and the
agreement between the household mover and the consignor shall be the maximum total dollar amount for which the consignor may
be liable for the transportation of household goods and personal effects and any additional services ordered by the consignor,
including any bona fide change order permitted under the rules and regulations administered by the bureau, and agreed to by the

consignor before any goods or personal effects are moved from their location or any other services are performed.

(e) A household mover may provide the notice set forth in this section either as a separate document or by including it as the
centerfold of the informational booklet that the household mover is required to provide the consignor under the rules and regulations
administered by the bureau. If the household mover provides the notice as part of the informational booklet, the booklet shall contain
a tab that extends beyond the edge of the booklet at the place where the notice is included. The statement “Important Notice” shall
be printed on the tab in at least 12-point boldface type. In addition, the statement “Customer Must Read And Sign The Important
Notice In The Middle Of This Booklet Before A Move Can Begin” shall be set forth in 14-point boldface type on the front cover of the
booklet.

(f) The notice provided the consignor shall be in the following form:

“IMPORTANT NOTICE ABOUT YOUR MOVE

“IT IS VERY IMPORTANT THAT YOU ONLY AGREE TO A “NOT TO EXCEED” AMOUNT THAT YOU THINK IS A PROPER AND
REASONABLE FEE FOR THE SERVICES YOU ARE REQUESTING. THE “NOT TO EXCEED” AMOUNT THIS MOVER IS
REQUESTING IS $____________________ TO PERFORM THE FOLLOWING SERVICES:
____________________________________________________________
____________________________________________________________
___________________________________________________________.

 

“IF YOU DO NOT AGREE TO THE “NOT TO EXCEED” AMOUNT LISTED OR THE DESCRIPTION OF SERVICES, YOU HAVE
THE RIGHT TO REFUSE THE MOVER’S SERVICE AT NO CHARGE TO YOU.
“If you request additional or different services at the time of the move, you may be asked to complete a Change Order which will set
forth your agreement to pay for additional fees for those newly requested services. If you agree to the additional charges on that
Change Order, those charges may be added to the “NOT TO EXCEED” amount set forth above. If you do not agree to the amounts
listed in the Change Order, you should not sign it and may refuse the mover’s services.

“A mover cannot refuse to release your goods once you have paid the “NOT TO EXCEED” amount for the transportation of your
goods and personal effects and any additional services that you have agreed to in writing. The “NOT TO EXCEED” amount must be
reasonable.

“A mover cannot, under any circumstances, withhold food, medicine, medical devices, items to treat or assist a disabled person, or

items used for care of a minor child. A mover without a valid permit has no right to withhold your goods for any reason, including
claims that you have not adequately paid for services rendered.

“For additional information or to confirm whether a mover has a valid permit issued by the Division of Household Movers of the
Bureau of Household Goods and Services, please call the Bureau toll free at:

_____ Insert toll-free number
_____ .

 

“I have completed this form and
provided the consumer (shipper)
with a copy of this notice.
“Signed
________________________
Dated __________________

“I have been provided with a copy
of this form.
“Signed
________________________
Dated _________________”
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(g) Any document required by this section may be in an electronic form, if agreed upon by the household mover and the customer.

(Amended by Stats. 2018, Ch. 578, Sec. 34. (SB 1483) Effective January 1, 2019.)

  Every household mover shall add a prominent link to its Internet Web site that immediately directs all consumers to the
bureau’s Internet Web site.

(Added by Stats. 2017, Ch. 421, Sec. 8. (SB 19) Effective January 1, 2018.)
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